
http://www.ridc.org.uk/


▪

▪











▪

▪

▪

▪

▪

▪



▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪



▪

▪

▪

▪



Action Planning a 
journey

Starting a 
journey

Getting to 
destination

Parking / 
recharging 

Return 
journey

Consideration
Charging 

points along 
route 

Range 
available

Traffic & 
roadworks

Accessible 
charging point 

& time

Traffic & 
roadworks

Potential failures

No info 
accessible 
charging 

points

Not enough 
range 

available

Inefficient 
driving

Inaccessible 
charging point

Unsafe driving 

Mitigation
Home charge 

to 100% 
Reschedule 

journey 
Cut short 
journey 

Take friend or 
carer 

Turn off 
heating 

Impact Do not make 
journey

Increased 
anxiety

Stranded
Loss of 

independence 
Lowered 

expectation



Action Planning a 
journey

Starting a 
journey

Getting to 
destination

Parking / 
recharging 

Return 
journey

Consideration
Charging 

points along 
route 

Range 
available

Traffic & 
roadworks

Accessible 
charging point 

& time

Traffic & 
roadworks

Potential failures

No info 
accessible 
charging 

points

Not enough 
range 

available

Inefficient 
driving

Inaccessible 
charging point

Unsafe driving 

Mitigation
Home charge 

to 100% 
Reschedule 

journey 
Cut short 
journey 

Take friend or 
carer 

Turn off 
heating 

Impact Do not make 
journey

Increased 
anxiety

Stranded
Loss of 

independence 
Lowered 

expectation



Planning a 
journey

▪

▪

▪

Considerations



Planning a 
journey

▪

▪

▪

Potential 
failures



Parking/ 
recharging

Considerations

▪

▪

▪



Parking/ 
recharging

▪

▪

▪

Potential 
failures



Lack of access space

obstructions

Curb

Reality











▪

▪

▪

▪

▪







▪

▪

▪

▪

▪



▪

▪

▪


